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ASRS Public Social Media Policy 

Notice to the Public Regarding use of ASRS Social Media Platforms  

Introduction  

This document provides guidelines for the public’s use of ASRS Social Media Communication Tools 
(SMCT). The following guidelines will be published on the ASRS website as well as on any ASRS utilized 
social media platforms. 

ASRS’ Social Media Presence  

ASRS’ social media presence may include, but is not limited to, Facebook, Twitter, LinkedIn, and 
YouTube. Other tools and platforms such as a blog or other social media vehicles may be added as 
determined by the ASRS. 

Guidelines for the Public’s Use of ASRS SMCT  

1. The ASRS has created its social media presence for the purpose of discussing ASRS-related 
matters. 

2. The ASRS encourages comments that are on-topic, but may delete comments and content 
deemed non-permissible including URLs and hyperlinks. Examples of non-permissible content 
include:  

1. off-subject or out of context remarks 
2. obscenity  
3. sensitive personal information 
4. protected health information 
5. offensive terms that target protected classes  
6. threatening, defamatory, harassing, or discriminatory language 
7. comments that incite or promote violence or illegal activity 
8. information that could reasonably be construed as compromising public safety 
9. copyright-infringing material (see ASRS’ “Online Copyright Infringement Policy”) 
10. advertising or promoting a commercial product, service, or any entity or individual 
11. promoting or endorsing political campaigns or candidates 
12. any content that may be construed as otherwise illegal or in violation of 

ASRS  policies 

The ASRS is not required to provide an explanation for removing content, but the moderator may choose 
to do so. 

 PLEASE NOTE: threats, harassment, incitement of violence or illegal activity will be taken seriously and 
will be reported to the appropriate authorities. 

3.  All users agree to comply with the ASRS’ privacy and security standards and guidelines, as well as 
relevant copyright and trademark laws. 

4.  Comments and opinions posted by members of the public are theirs alone and do not represent the 
opinion of the ASRS. 

5.  ASRS’ SMCT are hosted by third parties who have their own applicable terms of service. 



6.  Third-party websites may incorporate advertisements—the ASRS does not sponsor, endorse, or 
recommend any advertised products or services. 

7.  Confidential member information such as (but not limited to)—social security numbers, addresses, 
financial account information or phone numbers—shall not be posted. Those who post personally 
identifiable or sensitive personal information do so at their own risk. ASRS is not responsible for any 
personally identifiable or sensitive personal information posted by social media users. The ASRS will 
endeavor to remove postings that contain personally identifiable information as soon as those postings 
are identified, but neither the ASRS nor its contractors are responsible for any damages caused by delays 
in such removal. 

8.  The public should exercise caution by carefully reviewing their personal social media privacy settings 
(some social media platforms may share user information unless the user declines such). 

9.  The public should not open unfamiliar applications or suspicious-looking hyperlinks that could take 
users to a URL that contains non-permissible content or malware (malicious software). The ASRS will 
endeavor to remove postings that contain suspicious and non-permissible content, including hyperlinks or 
URLs, but neither the ASRS nor its contractors is responsible for any damages caused by delays in 
removal of such data. 

10.  Questions regarding specific benefits or accounts cannot be addressed on ASRS SMCT. Members 
are encouraged to login to the ASRS website to review their specific account information at: 
http://www.azasrs.gov.       

11.  Content hosted on ASRS SMCT is subject to public records retention (as defined by the Arizona 
State Library, Archives & Public Records division) and information requests. Public records requests 
should be directed to the ASRS Privacy Officer, Tamera Wilson, tameraw@azasrs.gov, (602) 240-2171. 

12.  Members of the media should direct inquiries to the ASRS Communications Manager, David 
Cannella, davidc@azasrs.gov, (602) 240-2016. 

13.  The ASRS will review comments on its sites during regular business hours (Mon-Fri, 8 a.m. - 5 p.m.) 
and periodically during non-business hours, as needed. 
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ASRS Online Copyright Infringement Policy 

Notice to the Public Regarding the Online Copyright Infringement Liability Limitation Act of the 
Digital Millennium Copyright Act  

In accordance with the Online Copyright Infringement Liability Limitation Act of the Digital Millennium 
Copyright Act, please be advised: 

The ASRS respects the rights of all copyright holders, and therefore, AzAsrs.gov has adopted and 
implemented a policy that provides for the termination in appropriate circumstances of users and account 
holders who infringe the rights of copyright holders. If you believe that your work has been copied in a 
way that constitutes copyright infringement, please provide the ASRS’s Copyright Agent the following 
information required by the Online Copyright Infringement Liability Limitation Act of the Digital Millennium 
Copyright Act, 17 U.S.C. 512: 

1. A physical or electronic signature of a person authorized to act on behalf of the owner of an exclusive 
right that is allegedly infringed; 

http://www.facebook.com/l.php?u=http%3A%2F%2Fwww.azasrs.gov&h=CAQE5WbXR&s=1


2. Identification of the copyright work claimed to have been infringed, or, if multiple copyrighted works at a 
single online site are covered by a single notification, a representative list of such works at that site; 

3. Identification of the material that is claimed to be infringing or to be the subject of infringing activity and 
that is to be removed or access to which is to be disabled, and information reasonably sufficient to permit 
us to locate the material; 

4. Information reasonably sufficient to permit us to contact the complaining party; 

5. A statement that the complaining party has a good-faith belief that use of the material in the manner 
complained of is not authorized by the copyright owner, its agent, or the law; and 

6. A statement that the information in the notification is accurate, and under penalty of perjury, that the 
complaining party is authorized to act on behalf of the owner of an exclusive right that is allegedly 
infringed. 

For copyright inquiries please contact: 

David Cannella, Communications Manager at DavidC@azasrs.gov  

ASRS Public Photo Use Policy 

Notice to the Public Regarding ASRS Photo Use at ASRS meetings/events 

Arizona State Retirement System (ASRS) staff may take general use photos or video of events, members 
and / or other event attendees for use in advertising promotion on the ASRS website, in printed 
communication materials, or on ASRS-sponsored social media platforms. ASRS staff photographer(s) will 
be identified by their official ASRS employee badge and blue ASRS lanyard. 

If you have any concerns about having your photo taken and released publicly, please notify the staff 
photographer at the event, or contact the ASRS Communications Manager, David Cannella (602-240-
2016). 

PLEASE NOTE:  ASRS Board and Committee meetings are “public meetings” and are open to any 
member of the public and the media and are subject to all applicable open meeting laws. 
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